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EXHIBIT 13 
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U.S. Postal Service 

EEO Dispute Resolution Specialisf s (DRS) Inquiry Report 



Case No. 



4K2000045-03 



NOTICE OF RESTinCTEO USAGE 

Access to, and usage of, ttiis EEO report Is restricted by both the Freedom of Information Act and the Privacy Act to; (1) the complainant and hte or hef 
representative, and (2) government offlctais who must have access to the fUes to discharge their OFFICIAL duties. The report must be safeguarded, 
Wiltfut violations of these requirements are subject to oiminat penaitles (S U.5.C. 552a(})^ 



Corrpfatnant 



Name (Last. First MO 
AUSTIN, JAN L- 



SocJai Security No, 

577-90^373 



Home Address (No., Stnet, Cfy, StatB. ZIP ^4) 
5036 11 TH STREET NE 
WASHINGTON DC 20017-2S4a 



Wofk Address (Fac^'ty Name, No,, Struct, City, Stat*, ZfP ^ 4) 
FRJENDSHff> STATION 
4005 WISCONSIN AVE NW 



Home Teiephone No. 
(202) 525^7222 


Email Address 




Ofllce T«<«phone No. 
(202) S23-2S27 


Position Title 
CLERK 


Grade Level 
PS 5 


Tour ; Duty Hours 

i 1000-1700 


Off Days (For Tour K record of nights) 

SUN/FRIDAY 


Is EEO Poster 72 on display in Complainant's faclfity? 

S Y«, verified on date H No 


Preference EJtgibJe 

O Yes E No 


MbtedCase 

D Yes E No 


MSPB Appeal Fil«d7 

D Yes S No if Yes, Date Fied: 



Chronology of informal Procc 



Date of Incident 



REDRESS ^"^ Overview 

El Yes D No 



ADR Election 
H Yes 



Date of tnittat 
Form Sigric 



Contact with EEO Office 
10/06/2002 

igrred 



Date of Initiai Interview 

11/18/2002 



Dno 



60 Day Extension Form Signed 

D Yes E! No If Yes, Expration Date: 



Date Complainant Signed or Received Notice of 
Right to Fge 04/04/2003 

Ch eck and ParTicularize Each that Appjic 
1. Race (Specify): Africait American 



n 1 Color {Specify): 
□ 3. Religion (Specify): 



Date ORS Report Requested 

04/22/2003 



Basis for AUeqod Discrimination 



Date DRS Report Submitted 

04/28/2003 



n 4- Sex (Specify): 



Q 5, Matronal Ongin (Specif/): 



El S, Age (Specify Date of Birth): March 27, 1959 



13 7. Physicaf Oisabilty (Specify): job injury 



Q 8. Mental Disability (Specify): 



D 9. Retaliation (Specify Cited Prior EEO Activity): 



Oiscnmination ciaim(s): The counselee Claims race (African American), age <(43*3/27/59), and physical disability 
(Pemianent Partial on- the- job injury) when on the following occurred: -8/24/02, counselee began performing an 
additional duty woridng in the postal store that was not in line with her limited medical restrictions. - 10/05/02, 
counselee was told that she could not sit while assisting customers, - told that they no longer have any v/ork for 
her and demanded that she leave the premises immediatefy or t}e threataned with the police, - told not to return 
October 7, 2002, to her regular assignment duties of passport processing. 



Requested Resolution 

Reinstatement, leave, attorney fees, restitution, pain and suffering 






iSttw^* 



CownaekN'tRtport 



PS rorm 2570. June 2001 (Page 1 of 3) 
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EEO Dispute Resolution Specialist s Checkhst 



Please che<rk AM Tfta* Apply, 



^ 1. I informed counselee of the impartial role of the Dispute Resolution Spedaiist in the EEC comolaint 
process, explamed the EEO process, and provided counselee with the Ijooklet, What You Need to Know 
About EEO - an overview of the EEO process in the Postal Service. 

^ 2, I notified counselee of his/her right to be accompanied, represented, and advised by a representative of 
his/her choice at any stage in the complaint process, ff counselee elected representation, I obtained the 
following information: 



Representative's Name: no ne 



Tftte: Telephone Number { )_ 

Fax No: ( ) ,, . . .. Email Address: ^___^ 

Mailing Address: _^ 



!S 3, I advised counselee of his/her right to remain anonymous during pre-complainl counseling and he/she 
DID X / DID NOT waive anonymity. 

H 4. I explained the privacy act notice. Counselee signed a copy of the notice prior to the interview. 

Q 5. If a mixed case, I informed counselee of the mixed case election procedures in 29 C.F.R. §1614.302. 

□ 6. If age discrimination was alleged, I informed counselee of the altemate pnacedures availat)le for pursuing 
age claims, as outlined in 29 C.F.R. §1614.201, 

D 7. If a sex based claim of wage discrimination was alleged under Equal Pay Act (EPA), I advised counselee of 
his/her right to bypass the administrative procedure and file a civil action, as outlined in 29 CFR 
§1614.408. 

n 8. If discrimination based on disability was alleged I infonmed counselee of his/her requirement to suomit 
documentation of his/her disability. Documentation HAS / HAS NOT _ x been submitted, 

n ^. If counselee presented his/herself as an agent of a class, I explained the class complaint pnacedures and 
the class agent's responsibilities, as outlined tn 29 C,F,R.§1 61 4.204. 

n 10. 1 informed counselee of his/her requirement to immediately notify the area Manager, EEO Compliance and 
Appeals and the EEOC if the representative's or his/her maiimg address change. 

D 11-1 explained thai 1 will not be the one who will make the decision on the acceptability of counselee's claim{s}; 
but, there is a possibility that, for the nBason(s) I have briefly restated below, the daim(s) will be dismissed 
in accordance with 29 C.F.R. 1614.1 07. 



CoutmejottHwott 



=S Pomn 2570 June ^001 tPage 2 of 3} 
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Dispute Resolution Specialist's InqLirv 



Bn«f Summary of Inquiry Qi applcable] 

Counselee telephonlcatty watved anonymity (2/7/03). 

Counselee elected mediation identifying an attorney as her representative. She was malted paperwork to 

authorize him as her representative which was not returned* Mediation was scheduied for 4/17/03, in conjunction 

with the schedule of all parties. However, counselee called the office stating she no longer wanted mediation 

4/2/03* TTiereforei management was apprised of her claim. 

In reply to her claimp (A) Manager, Elizabeth Hammond maintains that the passport is not an assignment job and 
not 8 hours of work. When she got there (Friendship Station) she contacted Injury Compensation relative to all 
limited duty employees. Counselee was a modified carrier as a window clerk and could work the store and tobby 
sweep in between passports. First counselee agreed and then the manager noticed her sitting in a chair while 
waiting on customers. She told counselee that her restrictions did not say she had to sit in a chair and not to sit 
while waiting on customers. Then, counselee said that she could not do the window clerk assignment and 
wouldn't She was told that if she was not going to do the assignment^ she could leave. She said ttiat she was 
not leaving, then the (A) Manager said that she would call the police. Then, counselee left and had not been 
back. In the postal store counselee was only selling things off the wall, all within her restrictions. 

Injury Compensation Specialist confirmed that counselee is receiving compensatkin payments. NOTHIMG 
FOLLOWS. 



Oate of mediation 



ti,ilAMmrJSmmU.tA.\.JJUiL4MJ.U. 



C>tsposition 



Summary of Final interv 



i4JJJJl.lJJJJ).I.IUJ.HJ.UJJJJ.UiJ»UU.. 



□ Rssofved 



^ Not Resolved 



The results of my inquiry, PS Fonns 2579'A, 2565, and 2563B were mailed to counselee and signed received 
4/04/03- 



Privacy Act rJchcc 



The coftflctJon of this information is. authorized by the Equal Employment 
Opp<Mlunity Act of 1972^ 42 U.S.C. § 2D00e'1S; the Age Discflmi nation in 
emptoym«nt Ad at 19Q7, aa amended. 29 U.S.C. § 633a; tfie Rehabilitation Act of 
19n, as amended, 29 U.S.C. $ 7Ua: and Executive Ordef 11473, as amended. 
Thtf in/omiatioe wff be u«ed to adjudfcate complaint:& of aJfcged djscnmination and 
lo evaltiate (Ke effectiveness of the EEO program. As a routine use, this information 
may be dlsciosed to an appropriate government agency, domestic or foreign, for 
taw enforcement purposes; where pertinent, in a legal proceetflng to which the 
USPS Js a party or has An interest: to a government agency in order to obtain 
information nimrnm to a USPS decision concerning employment, sectihty 
ctearartoe&, contracts, licenses, grants, permits or other benefits; lo a government 
agency upon its re<fuest wtien reievant to its decision concerning employment, 
security dearanoea, security or suitebiUty investigatlonft, contracts, licenses, grants 



or other beneflts; to a congressional office al your request, to an expert consuttant 
or other petaon under contract with the USPS to futflU an agency furctionj to the 
Federai Records Cdr4er for atorvge: to the Oftice of ManaQement an j Budget for 
review of private relief legisJalion; to an inctependeni certiTied public accounlam 
Airing an o^ftctal audit rf USPS finances; to an investigator, admiittstralive judge or 
complaints examiner appointed by the Equal Employment Opportunity ComrfHssion 
for investigation of a fonna} EEC complaint under 29 CFR 1614: -o the Merit 
Systems Protection Soard or Office of Special Counsel for prooeedings or 
investigaltorw involving personnel practices and other matters within th*s*r 
jurodiction: and to a tabor organtzation as required by the National t^abv Retattons 
Ad. Uider ttie Privacy Act provision, tfw iniomieiion requested is voiwtfary tor the 
comptainant, and for Postal Service employeee and other witnesses. 



Office AMress of Dispute Resoiution Specialist 

(No.. Street, City. State, and Zip ^- 4) 
CAPITAL DISTRICT EEO OFRCE 
9201 EDGEWORTH DRIVE 
CAPITOL HEIGHTS MD 20790-7606 



SpegiaJiaf s Office TeJephone No. 
(301)499-7364 



Office Adcfc-ess of Manager EEO Compiiarxje & Appeals 
(No,. Strwt, City. State, afid Zip ^ 4) 

OFRCEOF EEO COMPLIANCE «l APPEALS 

POSTOFRCE BOX 1730 

ASHBURN VA 20146-1730 



Speciaitsrs Office Hours 



Signature of EEO Dispute Resolution Specialist 



Typed Name of EEO Dispute Resolution SpeciaUst 1 Date 



! CUVUDIA L. PLEASANT 



04/28/2003 



PS Form 2570. Jtine 2001 (Page 3 of 3) 



Counaator's RADDft 
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EEO Dispute Resolution SPECtALtsT 



FOSmtSBRViCE 

April 3, 2003 

JAN AUStIN CERTIFIED NO. 7002 2410 0001 1189 5179 

5036 1 1™ ST NE RETURN RECBPT REQUESTED 

WASHINGTON, DC 20017-2848 

Since you opted out of mediation, I am fon^rarding the results of my inquiry and final 
interview papers to you. The day you receive these papers PS 2S79A (Hnat Interview) 
and 2S65 (Formal Complaint) will be the recorded date of your final interview. You 

have fifteen (15) calendar days from date of receipt to file a formal complaint if you want to 
pursue this matter Please send completed Fomi 2565 to address provided ^ PS 2563B 
(Allegations of Discrimination Based on Age) for your information relative to age 
discnmination. This information is being sent by certified mail only. 

This letter is in reference to your 10/06/03, request EEO Counseling, Case No. 

4K2000045-03. 

In the above, you (counselee) claimed physical disability, race, and age discrimination and 
harassment when the following occurred; -8/24/02 » counselee began performing an 
additional duty worthing in the postal store that was not in line with her limited medical 
restrictions, -10/05/02, counselee was told that she could not sit while assisting 
customers, - told that they no longer have any work for her and demanded that she leave 
the premises immediately or be threatened with the police, - told not to return October 7, 
2002, to her regular assignment duties of passport processing. 

In response to your claim, (A) Manager, Elizabeth Hammond maintains that the passport \s 
not an assignment job and not 8 hours of work. When she got there she contacted Injury 
Compensation relative to alt limited duty employees. You were a modified carrier as a 
window clerk and could work the store and lobby sweep in between passports, Rrst you 
said fine and she noticed you sitting in a chair while waiting on customers. She told you 
that your restrictions did not say you had to sit in a chair and not to sit while waiting on 
customers. Then, you said that you couldn't do the window derk assignment and wouldnl 
She said that if you could not do your job she did not have any assignment for you. And, if 
you were not going to do the assignment, you could leave. You said that you were not 
leaving then she said that she would call the police. Then you left She had stated that 
unless you could do the job you accepted, she did not have any work for you. She was not 
going to have you sitting and doing nothing. Therefore, you left and haven't been back. In 
the postal store you were only selling things off the wait, all within your restrictions. 
NOTHING FOLLOWS, 

If you have any questions please call me at (301 ) 499-7367/64, 

Claudia L. Pleasant 

EEO Dispute Resolution Specialist 

Enclosures Couwetof'sRecoft 

9201 ECGEWORTH DRiVE 

Capitol Heights MD 20790-7606 
i 30 1^99-7366 
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UNiTEDSmTES 
PO^ALSERVtCEi, 



Notice of Right to File individuat Complaint 



TO Nam* (FtrsU Mi. Last) 



J"/HO ^s-ff^J 



Ra: Case No. 



This noFttca win attest :a the fact that on . 



[.t-^C*^ m^^t^ 



^k.OtiOoo4<r-n:3. 



. I advised you af the aaions taken concerning 



thti alleged discnminaiion that you brought to my attention. \f the matters that you faised during the pre-compiainf pnscessing ^aae have noi 
been rasoMttd, you hav« the nght to ile a normal complaint within t5 calendar daye of the date you recetvv (his notica. If you dedde to f )a a 
formal compiamt, your compiaim must tie put in wiiting and signed by you or your attorney, if you letained one to repmsvnt you. * am pravi jing 
you w*tti PS form 2S€5, ££D Complaint cf Discrimmation in th^ Postal Ssrvica, for this purpose. Your complaint must be cefivered x: 

j OFFICELOF EEO COMPLIANCE & 

' APPEALS 

CAPITAL METRO OPER-^TIOKS 

PC BOX 1730 

ASHBLTIN VA20I46-IT30 



J 



Your cofTiplaint wiJI be deemed timefy Sied if it 3 recatved at this address before dte expiration o( the 15-<Jay filing period, Cf If it bears a postmark 
that is dated beibre the expiration of Ihe filing peiiod. In rha absence of a legible posinark. it must be received by mail vwthin 5 c^endar days 3f Ihe 
eApiratiOfi of the %ng period. 

An £50 discrimmaiion complaint can be processed only (f •i>« complainant aleges he or she has been discnminated against on tfie basis of race. 
ccJor. reitgion, sex. age (40*). national origin, <ltsabfiity or retaliaiion for past EEO aciivity. In addition, courts hav« mled the complainant has the 
bijften o? presenting evtccrice wtiicti wouk: give nse :o an infererics of d is crimination, A complaint must contain the ^bttowing informatiDn: 

(1) Your name, address, position, and levet; 

M If you change your address, you have a regulatory retjuiremcnl to immadiateiy report the change to the IWanager, EEO Compiianct: and 
Appeals, in your area. (If you am amptoy&d 3t Posta/ Sarvica Ha^quaftan, a Headquaners Fs&kl Unit or by the PosUi fnsp&aion Service 
you shoutd notify the £S0 Appeal Rttwiew SpocisJfst at Postat Service Heactquarters,} 

(2; The specific action or matl«r complained of, the date of ocoirrance, and the names of ths official(s) who took the atlegetl dscnminatory 
action a I issue in ihis compiaint; 

(3) Th« specrfic type of dischminalion altegeci, e.g.. i3ce - African American , sex female, etc.; 

■ H you a^e disatiititv discrimination, the alleged disabiNty must be more man a tempoiary condition. 

« If you atiege age dlscnmination. you must have been at leasT 40 years of age en the date the alleged dtscriminatofy action occuned. 

(4; A briet statemenC of the fects ;hat led you to believe you were dtsownmated agakist arxJ the names of smiilarfy situated indhnduats \nrfron- you 
believe were reaied differently than you. 

■ K you allege a failure to accommodate a disability or your religion, ycu must explain the accommodatbn sought and vwhy you sought it, 

■ :r you allege retaiiailcn, you must show a connection between the action at issue in the con^jtoint you are filing and your pas: EEO activity. 
You mus: also show that wnen rhe alleged discnminatOTy aaion at issue in this complaint occurmd. the management who !ook the a=aon 
was aware that you had previously engaged in protected activity. 

(5^ Ths nan«e of the EEO Dispute Resolution SpeciaJist wno provided you with this notice and the date you receiveo this Noace of i^ght ;o f ite. 



Ph\/acv Act Notice 



PrivKy Act Notice. T7i« coHadion 3i this *rt<xmat.)cr\ 1% autnortzBd by tht gquaJ 
EmptoynwfTt Oppo'^mty Act ot ^972, 42 L'.S.C J 200Ce-16: m* Ag» 
Diacnrmftaiion in £motqrm«ri Ad ol ^997, a« wncndeo, 29 U.SC, ^ $33a; tn« 
RerwibiJtetcn Act 0^ 1973, as amondec. 2d \J,S.C. % 794«: and Ejwcut^a Otonr 
11478, as ani«na«d. This- intbrmation witi be us»a (o aiijuaicala coinpUiints ct 
a^lttgac discwrNnation end to aveiusta tha affactivenesa cf the CED prograia. Aa a 
routij^e USB. this {nftTTTMUcn inay he dn^oAed 10 an appiopriete sovemmefvt 
;tgorcy, Jofrmsttc or foreign, lor jm anlc fcetf tert r^orpcnes; wtmf9 pentxiam, m a 
agai sncceading to wryKi% the USPS a a pattf or hwz at) intaraet; to a goverrmafn 
agarcy n craar to ^otain infcrmahcn raiavant tc a USPS iJaoson soncamtng 
amp »ym ant »*»cunty cearancas, rantrads, ircansas. grants, oermits :jr athar 
se^eflts: td * gcvemmani :ig«ncy -tpcn ts ''aquasi wnan raiavani 10 -ts decision 
ccnc«min^ frnpioymeni fecjnty ctoararcss. sacurtty ar surtatKttty tnvtsti^cna. 



cartrads, ttcerwes, grams or sn\^ banefito to a congraaaxwul crtfca Jt yxuM 
fw^jaat le ae expart. Gonauitant or =ther pwaon una*r ix i^ a et Wfti iha JSPS to 
fw«i an agancy tuociicn; to the Feoeral Racards Can»r for^loraga; to tna Office 3t 
Maneganient and Sudget for fWMw o4 phvafa raliaf legaiateyi: to an indacendar^ 
cartlltad pubtic eccountani dunrg an officaat awilt ot USPS finances; to an 
invaeageiof, aominiatrative fxige or comolaints exammar appo^lad l>y *h* Ei^M 
EmatoyfnenI Opoorttxnity Commiaaion (or invaatiqadon cf a fomna) EEO coftoiain 
w\am 29 CFR 'B^4: to the Hmft Systems PftsiecJion Boarti or Olice ot ioec»f 
Counsel far pnocaeoangs cr ini^eatigatiata invoking oersOriMi pmcflces and ottief 
niters w1h4i their junsdiciion; and to a labor organ jsrton as reqwiiao 5y tf\e 
MailGnai Lator RaiMlora Act. Unaar *ib Pnvacy Act pfov«cn, *f\0 mfotmaeof) 
''aQuesied is voiuntwy for the somDlsirant. arc for PcataJ Service anioioyea« ana 
QUfwr wTlnasses. 



Signa:ure of DtspuEe Resorudon Speoalts: 



Date Issued 



Your Signature 



CotmMloi^ Report 



Dispute Htsofvffion Specialist: tfyou anr maiJing tft/s Notice, you must send it by C^niflad MafK Return Receipt Requested, 

■< --jn 2579'A. Msr^-n Jr/D^ 



Case-n05-cv-O1824-PLF Document 4-18 "FilecT 0371 7/2006 Page 7 of 33 





UNlTEDSmTBS 
POSmtSSlVKEo 



Allegation s of Discrimination Based on Age 

Tot (FiHINatrm andAddmss) 



CasaNo. 



//-ycL ^ddd if^S" ^ 3 






The Age Discnminalion in Employment Act (ADEA) of 1967, as amended, prohibit discnmination in employment on the 
basis of age (40 years or oJder), The ADEA allows persons claiming age discrimination to go directly to court without 
going through an agency's administrative complaint proceduies. The foKowng information Is being provided to >iou to 
explain t^e procedures concerning age discrimination. 

If your complaint alleges age discrimination, you may bypass the administrative ctsmplaint process by electing not to ffe a 
formal compJaint and instead filing a civil action in an appropriate U.S. District Court Before fSing suit \n U.S. Cistrict 
Court, you must fiie a notice of intent to sue with the Office of Federat Operations, Equal Employment Opportunity 
Commission, You must fiie the notice within 180 calendar cays of the date of the alleged discriminatory action. Ones ycu 
have fileo a timely notice of intent to sue with the EEOC, you must wait thirty (30) calendar days before filing a civil action. 

A, Notices of intent to sue must be mailed to the EBOC at the foihwkig adWress: 

EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
OFFICE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 
PO BOX 19848 
WASHINGTON DC 20036-9843 



or defh/ered to: 



EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
OFFICE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 
1801 LSTNW 
WASHINGTON DC 20507-0001 

or faxed (if no more than 10 pages) to: 

OFRCE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 
202-663-702Z 

B, The notice of intent to sue should be dated and must contain the following information: 

(1) Statement of intent to file a dviJ action under 29 U.S.C. 633a of the Age Discrimination in Employment Act of 1 967, 
as amended; 

(2) Your name, address » and telephone number; 

(3) Name, address, and telephone number of your designated representative. If any; 

(4) Name ana location of the Postal facility where the alleged discriminatory action occurred; 

(5) Date on which the alleged discriminatory action occun^ed: 

(6) Statement of the nature of the alleged discriminatory action(s}; and 



C. 



(7) Your signature or ycur representative's signature, 

Sf you choose to file a formal EEO complaint you must extiaust your administrative remedies before you can fHe s civil 
action. 29 C.F.R. §1614 provides that you exhaust administrative remedies under the ADEA; {i) 180 days after fil ng a 
complaint, if the P*ostai Service has not taken fina* action and you have not filed an appeal; or (2) wrthm 90 calendar 
days after receiving a final action by the Postal Service: or (3) 180 days after filing an a'^'^'^* '•-**" *'' ' 
Commissicn has not issued a final decision; or <4) within 90 days after receiving the Co Coun9*iof»Rj»fift 

appeal. Page .^of^^Si^ 



Signaore of IDispuie Rssoio»ioo Speoatisi 



DatB issLidd 



02 



Your Signature 



Date Received 



PS J^crm 2563-B, Warcn 2CC: 
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UNITEDSTATES 
POSTAL SBRUJCEt 



'. Mams 



^AnU /JVLxy^ i; 



EEOrCompIaJhTCof Discriminatforrin the P'ostaf Service 

(See fnstrvcUcns and Prfvacy Act StBtement on R&yerse; 



jTsSN 



- Cas«,No. 



4a, Ateding ACdress (S:r^et or p,cx 8cx) 



6. Email Address ' 



J-to. Oiy, State anc 23P i- -I 



; ^k 3tp,y^t/..r-n ^ 



3. PcsttJon TftJc {USPS ^rrip/cy&es On/y) 



•B. Home PJjQfie 

Ji } 



i 9. Grade Lave! ^C/SPS empicymas Cnfy) 



J 7 Work Phone 

Ji L 



: 1. instaltaocn Where You Scrittve Diatrfmmatton Occurred 
(Identify Insta/Jation. City, Stata, aaaZlP'^} 



10. Do you Ha^« Uetvw s Prw«rwca SiJS;;^ 
O Yaa Q ?4o 



'^ SSSSiSy"' ^"^'^'^ ^ Tocx tt« Actian(s> You M^^^ W^ 



3a. Name of Your Oesignatea RecmsefitalJve 



:i::b,Tllie 



3c Marling Adcress (SifcetorPC 3ax) 



i 134. c:ty. Stale and Z:P ^ « 



13e. Einatt ACcress ' 



;3f. McfT-e Phcne 



i :3g. Work Phorre'^ 



IL 



~ ' Prpvicring tnis inrcrmaitan -yvril autficrfee tftc Pcstat Ser/ i ce to sand imo oftant dogjn^ents Jeetrnn«5^ 

1-1. Type di Oiscnminaticn You Ai* AUeging '^ "" ^ — ^^ 

C Raca ^Sp^fyy. Q Sex /Specr^/ 

DA5e(40+)r5p«o^): 

G Retafiaiwn (Spec^ Prior £cC Arft^/ 

U DisabiJity (Bevofy/- 



G Color (Spedfy): 
O Religion (S^ecsfy): 



15- CatecnWhknArtesedAcKs^ 
I of Discrfmioaiion Tcojc Pbsce 



16. Explain^ specific action<s) or stuation<s) mat resuted in you aiteging that ycu relieve you ww« dacriminated aaainsi ftmai«s d«frmn«u *h».. ' 
crhef efitctoyees =r acpJicante) ftecause cf yoor .-aca, ccior, naJfiica «x. age W+», national oncizT^^tel^ ^S^*I»^;^!?,f^S!^- ' 



: 7. What ^wrecy Are You S«exir.g la ?leso*ve this Cctnptain;? 



1 8, Dki You CJsUisa <otir CcmDtaintwtth a Q'tsouze Rssoiutian Spedatisr 
or a ,^£l;/?ESS Arfediatcr? 



:Sa, ^;cr.aa;re tri Ciscuie ^esotuncn Soecaiisi 



Z^'^-^^^O />W.Ljg^ 



U.Nc 






-T C^mctajruirt ir Coirciatna 



latnanfs Attccrrev 



^ . ,19b- Date . 



01 



' jrrr- 2565. */a^:;:' 2-*;* -3g& 
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Privacy Act Notice 



~hd coll^cSon of \ni% miammcn it authonzvd by th* Equal Emptoyfrtont 
Oopoftunrty Aa 0* 1972, 42 U.Z.C. § 2000e-16; 1» A^t Otecrrwiafion in 
£nn)toynt9nt Ac: of 1967. as vn«nded* 2d U^a $ o33a: !lia Rambttation Aa at 
^972. as amerwed. 29 U SC | 754a: ano £«c*v« Croer tl47B. as affwnded. 
rhis intormatJon ^M be used to actjudcait oomctatnte of aMged divTrninaten and 
to evahjat« {n« 9fTecdv«ne» of fha ££0 Program. As a routkre uu, this wrfoanaticn 
may !>« disdosvd lo mn approoriaie government agency, dxnvatfC Of lonign, for 
t»ir eriforcentvfit pitfpcs«s; whem pertvienC in a lagal pf«c»«dlng to whicit the 
USPS f« a sarty or has an iMwwt: to a govwnment agency in order to obtain 
iniorm^hon relevant to a USPS dacJson concerning amptoyment. security 
r:iaflranc««, contnac», iteensas^ grants, permits or othor benaftts; to a gowrwnent 
agency upon is jvquest whan miovant to Its decjaior ca(x»mjf>g employment, 
securrty ciearancas. aacurity or mitabiRy tnvcatigatkina, oontFBOlB. Uoenses, grants 



V ott»ar aanefta; to a congrvssKmaJ office at yourf«que«t to an dxoart, coosuiant, 
or cfter pttsofi under contiact with itie USPS to *urfri an agency lUoown; ti> the 
Federal RaconJs Camer far storaga: to tf» CtSca si tAmvgtrrmH m^ Sudget far 
www o# ^nvattt relMrf tegtstatksn; ho an independent oanifi«d pubk: acaMitant 
durrtg an ofltcial audit of USPS fihanoes;. to an m^estlgator, aarmn«traiiv« judtie or 
comoiaincs examiner acpeinod t>y itm &(uai Hmptoyn*ant OpportM«ty Commti^ion 
for invasttgation of a formai E£0 ccmpiBim under 29 CFR 1614: to the .'ient 
Syffsema Protection Board or 0»ca of Specif Courael ftr procaedhgfi or 
OTvealigationa inwoMng personnel pracaoe* an<t other mattw« Mthoi (heir 
jijrifidictkm; and to a tator oiganfeaooo ai required by Vfm National Ubor Raieiioni 
ActUndor the Prtvacy Act pm<«sioa :ne intofmaiwn nquested is nsk/ntary fcr the 
ooinpieinaiK and for Postal S«fVKe etnptoyeea «^ aUiar witnesses. 




Use :hi5 form to fite a Aormal camptaint if ycu an an etnployee or 
appticant who believes that you have been discriminated aga^ by 
the Postal S«n/tca because of your race, color, reilgton, sex, age 
f4t>t-), national origin, or dlsabilrty. You must have presented the 
matter to an EEO dispute nasotuiion speaaSst witNn 45 calendar 
days of tne date the incident occurred or, if a persofineJ action is 
involved, wiitiin 45 calendar days of the effective date of the action, 

3. Unless you have affreed to extend the 30-day perod fcr an addtionai 
60 calendar days, you will receive a notice of right to file a fbrrnal 
carDptaint '*rittiin 3C calendar days from the date of your firet contact 
with the ££0 OfTrce. You must file your fbmial complaint withtn 15 
calendar days of the date on which ycu receive your notice of right to 
fUe, ff you do not receive e notice of rig^t to ISIo within the appropriate 
time penod, you may file a fbrmaf complaint at any time thereafter, 
up to 15 calendar days after receiving the notice. 

C. tf you have agreed to partidpate in an^mste dispute resolution 
(ADR), the infomial process must te completed within 90 calendar 
days of your first contact with the EEO office. Ycu have a right to fife 
a forrral comotamt at any time thereafter, jp x 15 calendar days 
after ycu have received your notice of right to file. 

0. ^cur notico ot right to file contains ttie address where your formal 
complaint must be mailed or deivered The fomiaj complaint v»il be 
deemed timely if it is received or posttnartted before the expiralion of 
the 15-day fifing period, or, in :he absence of a legits postmar*(, if it 
IS received by mail within 5 days of the expiration of the filing period, 

£. The tirre limits for fifing a fbrmal complaint may be extended if you ' 
show that you were prevented by dicumstances beyond your control 
from timely submitting ttie complaint or if you present other reasons 
considered sufficient by the Postaf Sennce. 

F. Jf you need help in preparing this fbmi. yoo may otrtain assistance 
from a represcriattve of your choice. You may aiso seek guidance 
^om the dispute resioution specialist who i^ued you the notice of 
nght to file. 

G. Your fonnal complaint must be in writing and must be signed and 
dated by you or your attorney. You are entitled to a representative of 
your choice at alt stages of the EEC compiairtt process: howvever, 
only an attorney can siyn officieJ EEO (k^cuments an your behalf. 

H. If your wntten complaint is accepted, it wiU ^ assigned to an EEO 
compfaJnts InvostigatDr who will pmvide you wtih an oppoctunjty to 
present alt ^acts that you beGeve resuJCec in tfie atoged 
discrimination. The EEO complaints investigator will ct»duct a 
thorough review of the drcumstancas under which the aHeged 
discrim.ination occurred. 

K While your complaint is under investigaiion, you may amend it to acd 
claims that are ilka or related. Contact the EEO ofTica rbr the address 
wnere your written amendnnent request must be mailed or delivered. 

J Ycu cr your ret»resentative will each be provided a copy of the 
completed investigative file. You have the right v> request a hearing 
within ZQ calerKiar days of of the date you receive the investigative 
file ty mailing cr ceHverrng your request to 3ie appropriate Eqiial 
Empiovment Opportunity Commission ;EECC) District OfSce win a 
cooy to the area Manager, EEC Compiiance A Appeals, if you are 
represented y/ an attorney, the 30-day period will begm or :he cate 
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your attorney fisoefVBs a copy of the case ae. Instead of mquestirg a 
heanng, you may request an agency decision without a hiring and 
the head of the agency or his/her designee wiQ issue you a decision 
tetter with appeal rights. 

*C If you request a hearing, !he EEOC wiU appoint an administraTve 
judge {AJ) to conduct a hearing. The AJ mH rxstify you and the P03tal 
Service of the right to seek discovery poor to the hearing to develop 
evidence masonabty on matters relevant to the issues raised in the 
complaint(s) to be heard. Attendance at the hearing will be limitecl to 
persons the administrative judge determines have direct knowle<lQe 
relating to the complaint. Hearings am part of the investigative 
pmcess and are dbsed to the public. 

L- Following the hearing, the AJ will send you and the agency a ccp^- of 
the heanng record, including the franscnpt and his/her decision, Ihe 
hcae c# the agency, or his/her designee. wiS review the entire fcccrd. 
including the franscr^ and will detBrmin* wtiether or not to 
imptemom the AJ*s decision. You wOt receive 1S^n agericy's 
notification of finaJ action wrthh 40 days of the date the agency 
receives the AJ's dedsioo. If the agency's final actkxi w« not MIy 
implement the A/s decision, the agency must appeal to the ESOC. 
A copy of the Postal Sendee's appeal wiS be attached to your 
notificattor of final action, 

M. If you are not satisfied with the decision of the AJ, or the agenc/s 
final action on the deosjon, you have the right to appeal within 30 
caienciar days after receiving notification of the aganc/s final action. 
Your appeal must be mailed to the EEOC at the following address: 

EEOC 

OFFICE OF FEDERAL OPERATIONS 

PO BOX 198*S 

WASHINGTON DC 2003&-9S48 

N. Instead of flDng an appeal of the agency's finaJ acfion to the EEOCs 
Offica of Federal Operations (0F0>. you may file a civil action in m 
appropriate US. Distriirt Court within 30 calendar days of ycur 
receipt of the agency's fin* action. 

O. You may also file a dvl action in an appropriate U.S. district court: 
after 180 calendar days have passed fri^m the date ycu f9ed the 
complaint, if ttie firraJ agency action has not been issued and .in 
appeal has rot Oeen filed: within 90 days of necaipt of the OFO's 
decision on your appeal; or after 180 days have passed from the 
date you filed your appeal wtfh itm OFO. if there hv been no 
decision issued en tttat appeal. 

P. Special statutory provisions in the Age Discrimination in Emptoymcnt 
Act ot 1967. as amended, 29 U,S.C. § 6333. reJate to age 
discrinunation. The Public Law s^s forth the right to by^pass the 
admin (stratrve complaint processing procedure ano file a civil action. 
For additional informatton. contact the EEO office. 

Q. Under the Equal Pay Act, you have the right to file a civii action 
without exhausting the administrative procedures . 

R. You must keep the ^O complaint processing office aware of your 
current maling address at all tiities. Failure to notly '!« EEC 
ccmpiaint processing office and the EEOC of an address change 

could result sn the ciamissal of youf comr' * ** 

CountQtor^ ROPpft 
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ru JM' AUSTIN 

arsss 5036 11th ST . 
°U WASHINGTON %' 
l^_P! 20017-2848 

J City, 



xVE 




^ Typ« 

. Certi5«j Mail a&<press M^l 

asagfcrta«d tt^Retiim ftewlpt for Menrf«ndi« 

UinsuwdMatf O C-OiJ. 




Lj msuna Matf Q COiJ . 



a Yw 



2ACPRJ-03.2-0fl6(S 



Couniilor'yRapoit 

Pio> q of a'L 
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EEC DtSPUTE RESOLUTION SPEOALtST 

UNfTEDSaTS 



March 26, 2003 



JAN AUSTIN 

5036 11^ ST 

WASHINGTON DC 20017-2848 



5036 11^ STREET NE 



This letter is in reference to your 10/06/02, request for EEO Counseling, Case No. 
4K2000045-03. 

Per our conversation, t am mailing Representation/Anonymity papers to you as a follow up 
relative to your waiving anonymity and electing Antoini Jones, Attorney. 6811 Kenilworth 
Avenue Suite 210, Riverdale, MD 20737, as your representative. Please fill out the form, 
sign, date and return in envelope provided. 

If you have any questions or concerns, please call me at (301) 499*7367/64. Thanks! 

This correspondence Is being sent by regular mail only. 



Claudia L. Pleasant 

EEO Office. Capital District 

Southern MD 

Enclosure 



Countolor't 



9201 EOGEWORTH Drive 
Capttol Heights MD 20790-7606 
(301)499-7365 
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U.S. Postal Service 

Representation/Anonymity 



Cas«No. 



4t<>ti6ocrtif'0 3 



Representation 



The EEO Dispute Resolution Specialist has informed me that I am entitled to representation of my choosing. 
1 I I authorize to represent me: 



N»ne and Titte of Representstivs 



Street Adtlrass 



City/State/ZlP * 4 

( ) 



Ar»a Code and Tel«ptiona Number 



Email Address 



I I I waive representation at this lime. 

I understand that I must immediately notify the Manager. EEO Compliance and Appeals, located in my area, in 
writing. If at any time during the administrative processing of my oompiaint, I designate a representative and'or 
change the representative I have designated above, (Employees at Postal Service Headquarters and Headquartefs 
Field Units, and employees of the Inspection Service should notify the EEO Appeals Review Specialist at 
Headquarters.) 



Anonymity 



The EEO Dispute Resolution Specialist has informed me of my right to remain anonymous during the informal 
processing stage. 

O I etect to remain anonymous, 

LJ I waive anonymity. 



Privacy Act Notict. The collection of this information is auttiortzed t^y 
the Equa* Emptoyment Oppoftunrty Act of 1972. 42 U.S-C, § 2000e-16; 
the Age Drscfimmation in Emptoymam Act of 1967, as amended. 29 
U 5.C. § 633a; the Rehabilitation Act of 1973, as amended, 29 U,S.C. § 
794a; and Executive Order 11478, as amended. Th<s Intbrmatjon will be 
used to adjudicate complaints of alleged discnmination and to evaluate 
the etrectivenesa of the £EO prognm. As a routine ute, this Infbnmatfon 
may be disdosed to an appropriate government agency, domestic or 
foreign, for law enforcement purposes; where perttnent, in a Jegat 
proceeding to which the tJSPS ts a parry or has an interest; to a 
government agency in order to obtain information retevam to a USPS 
oecislon concernmg employment, security clearances, oontracts, 
tcenses, grants, permits or other benefits; to a government agency upon 
Its request wtwn relevant to its dedsion concenwg amptoymeni, security 
dearanoes, secunty or suitability invostigaKons, contracts, licenses. 



grants or other benefits; to a congressional office at yoiA* request; to an 
expert, consuftant, or other person under contract with ihe USPS to futfUl 
an agency ftjiKlton; to the Federal Records Center for storage ; to the 
Office of Management and Budget for review of private retief legtsilatfon; 
to an independent oentflad puhfic accountant during an cfficiel audit of 
USPS finances; to w:\ investigator, administiatlve judge or complaints 
exan^ner appointed by the Equal Employment Opportunity Comnitssion 
for investigation of a formal EEO complaint under 29 CFR 1614; to the 
Merit Sysiema Protection Boart or Office of Specie* Counfei lor 
proceefings or Investtgations Invohring personnel practices and ottier 
matters within their jurisdiction: and to a tabor orgarwzatjon as required by 
the National Labor Retations Act, Under the Privacy Act provisicn. the 
information requested is voluntary for the oomnfciinant ^r^n h>.t Dr«*i< 
Service employees and other wttr>e8! COWtelOf^ f^fP^*^ 

PifleJLof-35* 



Gounselee's Signature 



Oats 



PS horm 2584, March 2CX}1 
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^Wali 



OPPORruNJTYomce „ 
DEC - 2 zm 

U,S. Pcstai Service 

information for Pre-CdWpiMIWSilfMfil^ 




70ni 1 140 0000 1922 6707 

Canffiaa Maa J>k:. tCaca^Miii cr Hand Catverwi Cn 



B^(}nitta/s) 



Case No. 



On. 



nCTOBT^R 6, 2002 



; MtX2tt% Day, Vaar 



ycu requested an appointment with a Dispute Reschjlion Spedaist 



Imporont Please Ztead. You siictiid ccmpfetB this Ssmt and n^um It to tt» ^O otRcs wdAiv io 
nottficatton itim you 'M« mcn« regan&ig the fiecsss^ 



«tar» o/ nica^ This fhfi on^ 



A. Requester information 



Haim (Laa. fltst. m 

AW.qTTNT .TAN T. 



Your Mailing Aaoraaa 



tSadal Secohty NO. |HainBTale0»n«No. 



Name of Pcstai f acSty </Vhen You Wtorii V V ^ — «— *^ 






CfScs Telephone No. 



Empioytnent Status (Omck One) 
QAppficant Q Casual 



/v: 



//? 



GTC 






Tour 



jjjCarecf 



OutyHoun 



Position Tiite ^^y^ 

Cff Days (fTcurti StiowNigttis'ai) 



Your Supwvisor's Nami _ , - , 



dsL^ 

' PrvMtfing ttm jnAtrniadon will auilwtiz* ttw U.S. Pa«ta< 



t'v'VJ) -/fe^y (.isJsw«visorari/ A 



SonifcelpaandyouimportBinfdocmwfUiiilii Unit in./ 



CAdsLevd 

1 ffne in Cunent Posiicn 
_2_Yeara l_/_^^Jkxt^ 



SupervKsor's Tsicphone Not 



S. Discrimmation Factors 



Ptrhibited dscnmration incfudes aciians taken based on your Hsk^ Goiar, RmSgHm, Smc, Agm fdO^x NaUcnai Qhgn, Phymhai ^ndfor m%hui 



VVhairactof<3)cfDi5crimrnaticn Are You Alleging? (F^^ "■ 



^ tr ^ /^ y-^cic ^ ^ ^nT 



SlfS^^'^el^S^^I^ 'fy««>^=^**^*^^*^tiontfiscinninafci^ 



1. On, 
Z On 



Mbntf^ i:bay, rc^ 



^ I engaged \r\ EEO activity. Case Noj 



MvTtfi. Otf y. Year 



C. OQScnpt<on of Incident/ Activity 



^. I engaged in EEO activity. Case No,; 



Please use ihesface 
On r4u€{ 



!f 



befcnv to tariefly descrdie the incktent or acbon itttt prcvnpted you t^ 



oounseing at »iis &ne^ 



itA. 



Mamh^Daf 



Year 



S ^<t /^rfncAmrn^. 



Couitalof s Rmrt 



?S Fam 2564- A. \tarcn 2001 (p^e • ar'aj 
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O- comparisons 



£xpiain -Mhy, basAj on tfi4 factots you cstec tn 5ec±fcn 8, you b«ifeve :nst you 'iv«rs treasad diffiemnity than other eoicoyeea cr afiptcants n strnilar 
sittisiona. 



was treated tilfferantJy than 1 when; 



Factarts) thm dosaibo ttm emptoy^e, ue,, scx(maie), f^iatktrm/ Ongm {^^sp^nic} 



i>C^ g ^. //^r ./ ^€" /77 



z * 



(Name of Empkiyee) 
was treated differently than I when; 



Fadorfs) ittatdexa±mttm emf/ks^me. La., sac (mate), Ha^cnat Ongm (Hspanc) 



O <r Q ^yqA toig,/?.^ 



3, 



(Nama of Empioyoo/ 

was treated differently than I when: 



Factar(s) AatdeschbaiheiBmpk^fm^ la, sex (male), SatSonaf Orign (Hispsatic^ 



5i? C Ct H-CiC^h .y% ^^ 7^ 



E. 0fffa3!(s) Responsible for Acttan(sl 



List ma naine(s) of ttie afficiai(5) who took the action whicti prompted you to seek caunseJin9 at this ttnw. 



1a Name 



c OfSoe 






b. Tttfe 



2a. htame 



ame / 



d. Giade 






iHi* Tcf,-tyn./n N)aci< 



RataSaikufAHagaiions On/jc' W^MAvem the ofliaal(<) fisted in Sect»yi £ atovo awar» ofvourprior EEC actnity? 
n Yea n No If yes. txptaxn how th« offfidai^s) bacama avrare: 






F, Resolution 



What aie you seeking as a rssoluten to your pr»-wniplaini? 



G. Gnevance/MSPB Appeal 



On tha tnckient that prompt«d you to seek ESO ccunseftig. have you; 

1, Red a grievance on the issue? C No 

2, Filed an MSP5 appeal on this issue? St No 



Yes if yes. 

□Yes If yes. 



(pax) 



iZate Asosat FMea) 



CowiMijtr'a Report I 

iCMfrt Siso} 



PS -arm 2564- A. Marcn :oc- /^Pa^c ^ c/^J 
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Privacy Act Notice 



Ttm c^tecoon ot tjirs =nfom*tion « autnoriZBd ay the Equal &T)picvrAent 
Oi^porturuiy Act oi 1572. -tS U.S.C. § 2000e>tG: Om A$« DiKrvrwatten lo 
&npioyfnent Ac: of 1967, as dm«mied. 29 U^.fl § S33a: Hm RwnaoiiitatiDn ;kct of 
TS73, a^ ani«fM;«d, 29 U.S.C I T94a: and &(BCutiw Craef :U7Q. « «Twn(3eil. 
This iniomtation iwiS be usod lo ao^fcata complaino of atlegao docnmmatton and 
'jo ev«iuat* tfta cffec:is#an«£s of :ria E£0 Prograni. As a roudne nm, iftis iriomiaiidn 
may &« dtsdo3«c to an aopropnatQ go^amm an t agancy, doai«>t)C or ta%tgti for 
law ctnlevcamerK purpoaas; where partlnant, in a Jegai ;yQca«dng «> ^tHitcf\ tNa 
USPS r* a party dr naa an *n*aflwt; to a govemincni agency tn ortar to obtain 
■ntomiatiDn ralcvam to a USPS Oaosioo coflccnting amploymtttt. $ac;v4y 
cfoarancas, conTaca, (fc»ns«a. gran*, pafmila or othar ^anafits: to a govonwnent 
agency jpon ita niquast whan ratevant to its ^edaiort tfoncarreng ai^tHoymam. 
seojfity daarances, aecunty or xuHtabiSfy mvaatigationa. coittvcta, Mcanaaa, grwus 



Cf Qthrt- aenefira; to a congnsaniiaJ oflfca at your mques^ *d ^ *xpafi, conautmt 
or other paisan under contraci with me tJSPS to tuKW an agency (Uctton; Ut the 
FecenI Reaurtt Cetmr for stoniga: *iO me Cflfc* o* Management »d Subg^t fcr 
««** <3f gy^to w«ef ^egisiatkxt: to an indep«vient ctnmma puiifc accounbnt 
dufing an oAc^ audit of ttSPS finances; to an im«stigator. admaiBiiaiiwie juo^e or 
corwrtTtt amn/ier aopoir^tf by tfie Equal £mFvoxi«wnt Oppofluiriy Commission 
tor tn^MSttgadon oT a tomial EQ com^anc wider 29 CFR 1914: to 3ia .M«4 
Sv«ems Prcceofon Board or Ofllca oT Soecial CcuraaJ for ofoceaiskigu or 
ntvesdgetkma involving paraonnal praettcoe and ether maftafa w*iin tvir 
^msdtcijon: and to a laiiar ocqanoatiea aa required ^ the NationaJ IMxx RaU^^M 
Act Under ttw Privacy Aa promnoiv. iTia ifdotmwkn mQues»d ia wKumary Jbf (h« 
cornptainart. and for Pntat SenHcB ampK^yaas and othtf- Mritriaaaea, 



Instructions 



A^ Us« this ferm U) file a ibnnaJ comotaint if /ou are an employee or 
appiicant wno beiieves that you have been discnrrunsted agakist by 
trie Postal Service becausa of your race, color, reitgion, sex, age 
^40^), naiional origrn. or <lisabifty. You must havB presented the 
matter to an E£0 dispute resoJutvon speoaiist within 45 calendar 
days cf the date the incident occured or, if a personnel action s 
Invoivec. within 45 caiencar days of tlw e^ctive date of the aciicn. 

3. Unless ^/eu have agreed to extend !tie 30-day pericd for an additional 
30 calendar days, ycu will receive a nctJce of right to file a formal 
conrrptaint within St; calendar days from the C3t& of your Irst contact 
with the £E0 Office. Ycu nfKist file your foonal compiairtt within 15 
calendar days of the date on which you receive your notice of ngfit to 
ma. tf yt»j Co net receive a rtoiica of hght :o file whhtn :he appropriate 
\sm6 period, you may fJe a iamai =omplaim at any time thereafter, 
up to 15 calendar days after recciviry the notice. 

C {f you have agreed to particpate in a^iruite dispute nesolution 
(ADH), the infcrrraf process must te cofnpieted wnhrn 90 calendar 
qays of your first contact ^wth the EHO office. You have a rignt to frle 
3 fomai ccmotair.t at any time theres^er, up :o 15 calendar days 
after ycu have received your notice of right to file. 

D. ^zur nctics of rignt to file contains the adcress where your formal 
con^aim must be rraiied or defiverea. The ftjrmal complamt wU be 
deemed timely if x is recerved or postmartcec before ihe expifation of 
the 15-day filing penod, or, in the absence of a legible postmark, if it 
IS received by mail -Mthin 5 days of itie «xp*raiiofl of the Sing period. 

5, The tinre limits for flltng a fomial complaint may be extendao ff you 
show that you were prevented by diUMnstances beyond your control 
fro#P timely submitting the comi>Utfit or if you present other reasons 
cor»sidored surtider,t by the Postal Senrice. 

F. if ycu need !^o n preparing this fomn, you may obtain assistance 
tTom a represemative of your choice. You n::ay also seek guidance 
"rom :ho disoute res<ouiion specialist wtio issued you the notice of 
-tghi to file. 

G. Ycur foftnal ccmolaint must be in writrig aiKi must be signed and 
aatcd by you or your attorney. You are entitled to a representative or 
•/out choice ai atJ stages at the 6EO ccmpiairT process: however, 
3niy an attcrney can iign orffidal E£0 documents on your benalf. 

^. :f your ivntten complaint Is accepted, it wijl oe assigned to an EEC 
cofTpiaints investigator who will provide you with an opportunity to 
present ail facrs that you believe nestited in the alleged 
dischminaticn. The EEC comptaints investigator wtif conduct a 
thorough review cf the circumstances under ^jwhich tfie alleged 
aiscnnination occurred. 

I- While your complaint is under investigation^ ycu may amend it to acc 
clairrs that are like cr related. Ccntact the ££0 office for the address 
.vnere your wnhen amendment request must be rnailed or deiivered 

J. Ycu cr your representative wit each be provided a copy of the 
compieiea nvestigatiVB lie. You have the ngnt to request a hearing 
'Withm ZO calendar days of jf the date ycu receive the investigative 
l^iQ ry Tanlng jr .:aiivenpg ycur recuest to !he aqpfcpnaie Equal 
H.TipicyrT^rr Cpconunity Ccrrmission ^EHCC) Dismct Cffcs 'Mm a 
'iGov •>.o 'tye 3rea \ianacer z:t.Q Ccmpiiance & Apoeais. If ycu are 
representee ry an gttcmey^ the 3a^cay period win begin en the date 



your dHomey receives a copy of the case t9e. Insiead of requesting a 
hearing, you may nsquest an agency decision without a hearing and 
the head of the agency or his/her designee will issue you a decision 
tetter with appeal rights, 

K. If ycu neduest a hearing, The EEOC >Mil appoint an administrative 
judge (AJ) to conduct a hearing. The, AJ wiU rctify ycu and the Pcs^l 
Service of the right to seeic raccvery prior tc ttie heanng io deveop 
evidence reasonably on matters relevant to the issues mised in the 
comp(aint(s) lo be heard. Attendance at the hearing will be iknited to 
persons the adminisirative judge detemiines have dree: 'knowledge 
relating to the complaint Hearings are part of the swestigativc 
process and are dosed to the public. 

L. Following the hearing, the AJ wfl send you and the agency a copy of 
the hearing record, jndudfng (he transcnpt and his/her dedsion. The 
head of ttie agency, or his/her designee, wis review the entire .'ecoro, 
inoud^ the transcr^ and win detennina whether or not to 
Knplement the AJ'a decision. You will receive ihe agene/s 
notlfteation or final action within 40 days of the date the agency 
receives ih6 AJ's dedsioa if the agencys finai action wdl net futty 
implement ttie AJ's decision, the agency must appeal to the EEOC. 
A copy of the Postal Service's appeal will be attached to your 
notification of final action, 

M. If you are not satisfied witfi the decision of :he AJ, or the agencv's 
final acflori on the decaion, you have the right to appeal within ;jo 
calendar cays after receiwng notificaccn of the agancy s final acsicn. 
Your appeal must be mailed to the EECC at the following address: 

■ ' " EECC 

OFFICE OF FEDERAL OPGRAHONS 
FC 30X 19S4« 
WASHtNCTTON DC 2003&.384a 

N. Instead cf fUing an appeal of the agency's final adSon to *ie EEOC*s 
Otftca of Federal Operations (OFQ), you may flie a civil action in ai 
appropriate U S. District Coun within 90 catenoar days of ycur 
receipt cf Uie agency's ftiat acdon. 

0. You may also fite a dvil acdon in an appropriate U.S. district court: 
artsr iBO calendar aays have passed ^om the date ycu iSed the 
jcmptaint ff the inaJ agecKy action has not been Issued jrd an 
aopesl has rwl been filed; within 90 days of receipt of the OFO's 
decigjon on your apoeal; or after ISO days ^tave passed from the 
date yoo ffted your appeal with the GFO. if there has been no 
dedslon issued on that appeal. 

o Special stxtulofy provisions in the Age Ciscriminstlon in Empjoymcm 
Act cf 1967, as amended, 29 U.S.C, § a33a. retele to age 
aiscriminalfon. The Pubft: Law seis forth the right to by^iass the 
admtntsirative cotnplajnt processing procedure and file a dvil acion, 
^or addlticna) intbrmation, contact tfie EEO ofTk:e. 

^. Jnder the E<;ua] Pay Act you have ihe right to file a dvii acticn 
A^ithout exhausong the admnstratrve procedures. 

R. Ycu must keep the EEO compJaint processing office aware of yotr 
current mailing address at all arres, Fajiure tc noCfy :he EEO 
^smtrtaint procwsng cfftca and 'Jie EEOC of an address ihang* 
^^culc resuit i\ Ine cismissai of vour corpcuur^t 



:2565. \:;2rcr: 



^ice^ ar*- 



SSSof^ 
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Sl^ ^';?^^ iith ST NP 
°U W^^SHINGTON DC 
/^^ 20017-2845 

j '^: 



Pcn^muic 



3, ^ganrfco TVp6 
«C«rt(lied Mail O Jxpress MaS 



57*®*"^ Receipt tor Menchandfea 

CJco.a 




J 



< fio*trictadD»<ivafy?jErtr«f^j 



n Yes 



5iio_^Da gi nag si?^ 



2ACPft-03^^)985 



CounMtof's Report 
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ftPRl0 2Q03 April 8, 2003 

ctfnaHseHTS.MDaww' return receipt requested 

CiaudUip L. Pleasant 

EEO Dispute Resolution Specialist 

9201 Edgeworth Drive 

Capitol Heights, MD 20790-7606 

Ms. Pleasant: 

I am in receipt of your letter dated April 3, 2003 concerning my requesting for EEO counseling 
field on October 6, 2002, EEO Case No.: 4K2000045-O3. On April 2, 2003 around 2:30, 1 did 
inform you that I no longer wanted to participate in the Redress or Mediation Process. My 
reasons being: 1. Your failtire to move forward in a timely matter in scheduling a Mediation 
Hearing. 2. Your inconsistencies with regards to information concerning my information 
concerning ray rights in this Mediation process, which 1 feel have already been violated under 
EEO Regulations, Guidelines and Laws. I am totally confused by receiving Final Interview and 
Formal Complaint documents (PS2579A and 2565), since I have never been tntraviewed or 
counseled by you to my knowledge. I am not confident that the correct EEO procedures are 
being utilized in proper sequence order with regards to a Final Diterview, which I thought was to 
be done prior to even Redress/Mediation. 




y'^ Jan Austin 



CouoMlof's Report 
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CounMtors Raoort 



" Case 1 :05-cv-01824-PLF Document 4-18" Filed 03/17/2006 Page 19 of 33 




BSUALBIPlOVIIBir 

OPPORTUNnYOmCC _ 

DEC -2 2002 

U-S* Pcstai Servtcs 

Information for Pre-CdWpiyiPPSMMS^a^ 



7QQ1 1140 QOQ'Q 1922 6707 



CsrtiScaMadNa, 



Cats Mad 



Bitlntttais) 



Case No. 



On 



nrrnT^vn 6, 2002 



: Meastu Day. Year 



^, you reqfjestexi an appointment ^wih a Dispute Resctution SpccaJbt 



Impovtvitr Pimaism *^eML Ycu should complete tMs SE^tm and ratum ir to the ESQ offiot wmMii itr 
nottlicakin that ycu 'jvia TBtshre regardnng me cieoissify 



diarv 0/ mctti^ TTits :hfi cnfy 



A. HecmestEr infonrtanoii 



Namt ^ast .'^Tinsc sui) 

AIISTTN JAN L 









iHonw TaiephBne No. 



)-:?:^<.-yj?>yj ' 



X^/g s/ , r>j -/,i /T /} C . JOO/ y' 



Name ot Psstal f acsay Whera Yeu Waft 

yg^Jw' i/v/.5c.^.-7<,//7 /A/y- ///// •'i/i/g.s/ i) /LI iv//i 



Acdras3( 



Cffics Tewcnone i^. 



Errpxiyment 
O Applicant 



n Casual GTE 



Pay L:jTjitinn 

.0 \ ^ 



j lOtr 



rgt Career 



Duty Hours 

\0Q0 ^/70 o f^7^ 



ili 



<:r 



ru^jpor. 



raur Suc^ntsats Name £^'>'V^ * /t Jt^' (>^ Supervisors Trl 






L 



.^/fnJoy. 



* Prwding this infomrsiicn will authoiize the U,S, Pcstai 






iDwnclvou 



tfUfScrtwiTdc 



'^p^^^fM 



Grade wevA 
:fne in Cdnentf 



Pcaotion 






<Jocumen«i etodicntcaity. 



^^a^ 



B* Discrfmination Factors 



Prchibjtad tfiscimflnaticn inducies aciiar? taic«n based on ycur Aac*, Cotor, RmSsion, Smx, Ag^ ^40*-}, AMAmi^ CM^vx PHyaicai smtt/for Meittat^ 

Dis^mty. or in Retaliation factfans ba^ed on your paitxLv^iion in prior EJEO actMty}. lhe$« catBgoiies arr lefared to en ttits torn a£ lacOK^ 

What Facto*<3) cf Discriminalicn ;W^ Ycu Attegins? iJ=%as» ^ ^pacafi:; a tf., Raoa - Afrrsa^^AicnbvA Sesr - Fenta/K.) -^— 



/=br fUtatMoa AJiegations Onfy: if you are alleging reta/teticn ^iscnrnihatiocu pfovK^ the cat«<5) and specifics of tie ^O acifvty tttneti vou "h^ 
csiised you lo &e rataitasad against. 



r On, 
Z On, 



Month, Day. Year 



^, \ engaged in EHO activity. Case No J , 



^, I encaged in EEC activity. Case No,: . 



Month, Day, Year 



C Description of hicidcnt/Activity 



Ptease use ihe^spaca batow to bneAy oascnbe me indoeni or action that prompted ^u to wba EHD counsaifaTg at ttas tinier 

On /Jug Li\ r ^y 



Month, Day 



Ytar 



S^^ 


/t ri-c4r^^yt^ t*/i r 







SS!S:ifS£ 
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Tl*of5 ycu cteti in Seca'cn B, you aeiieve that ycu wers seated cifT^ranfly tfian athe/ emcloyet^s :ir appficants d sinuiar 



'1. 



was 



treated dHfeii«*<y^-^'*^«" 



Factor(s) ttm dssaite ttm ^mffayee, U^ sex (rmitX Smtidn^ Crigm (Hispmitc) 



6 r e o rfac.A s^^^T 



2. ■ 



was 



treated different tha"'*^'^"-. 



r^aarfsf thsn desoA» tfie «mp(C3»«^ iL jl. sex(mal9), Natfonsi Ohgm (Mspmvc^ 



Mtrr- h vin f* ^J 



was 



treated differently t^i^"^**^^^ 



Fadoits) thai oosaibe !ho ampripj^e i£., ser {htate^Ji^ l^etfonai Origm O'Sapanic) 



U*!i'f«»|j-4I:4:1 1 1 I'll II JEI TT TUMI _^ 

^■^taMAWi 111 raiiini i j^ ^^^ action wtijch protTipted you to seek cixnsaJing at this Jime. 



2a. Nam« * . J y. * / 



/^ 



c Offiffv 



^ 



Of-t? /-' £» r 



|d. Gnd« Lower ^ ; .' 



'<:■<• V/^P/ 



P^ n! *j ff ¥«s» axpiaJn how tha cffidai(s) became «rar«: 

L— . Yes l_J No ' 






Sr 



Cn the <ncidert that prcrrpied Y*^ 



^ ^, , ,r *iie issue? C« No 

2. F.l« an MSP3 spceai on *.s ;ss;.e7 ^ No CVss if y«. 



rara ^spes/ .=^/ec; 



Couot»jof»R«poft 
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A. SEQUESTER INFORMATION 

AUSTIN, Jan L. 577-90-6373 

Certified Mail No. 7001 1140 0000 1922 6707 

B. DISCRIMINATION FACTORS 

1. Physical Disability - Permanent partial on the job 

disability; ^ „ j 

2. ' Race - I am an African American and Ms, Betty Hammond 

is Caucasian; 

3. Age - I am 40+ (DOB: 03/27/1959); and 

4, Harassment. 

C. DESCRIPTION OF INCIDENT/ACTIVITY 
On Saturday, August 24, 2002, 

I began performing an additional duty working in the U.S. 
Postal Store that was not in line with my limited medical 
restrictions duty. I am a limited duty employee because cf 
in on the job back injury I received while on duty in 
November 1996. In accordance with my on the job injury, tne 
Department of Labor Form CA-17 Duty Status Report states, 
to safely and effectively perform this duty my medical 
restrictions require that I have a chair with back support 
and that my feet must not dangle, no prolong standing for 
no more than 30 minutes without a break totaling not more 
than one hour per day, and with other restriction (see 
attached). Ms. Juanita Mack, Acting Finance Supervisor, 
was aware of these restrictions prior to giving me this 
assicnment. After working for approximately four Saturdays 
I was told on October 5, 2002 that I could not sit while 
assisting customers. Prior to this I was sitting with a 
pillow CO my back and a drawer as a footrest, so as to be 
accommodated and to perform the duty and remain gainfully 
employed without violating my restrictions. Due to the 
lack of not having the proper chair and foot support this 
aggravated my back injury, causing me greater pain and 
having to go to the doctor and be off from work. On 
October 5, 2002 I was told by Ms. Betty Hammond, Caucasian 
Acting Station Manager, in the presence of Ms. Mack that I 
could not sit while serving customers. Ms. Hammond then 
told me tha-c we no longer have any work for you and 
demanded that I leave the premises immediately or she would 
call the police. She further stated that I was not tc 
return on Monday, October 1, 2002 to my regularly Couwetof s R«prt 

P»o»_"2v'o f.'VI- 
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assignment duties of passport processing which I J^ve been 
performing since detailed on December 16, 1996. These 
duties are in compliance with my restrictions. Ms. Haxiu^ond 
has made derogatory statements to me as well as to others 
regarding injured employees on several occasions. ^ have 
beer mistreated and discriminated against by Ms. Betty 
Hammond and Ms. Juanita Mack. Because of my on the ^ob 
injury, I am unable to perform the duties that they would 
like me to in the manner that they want. 

D . COMPARISONS 

I.Alice Thompson, Female/Full Time/T6 Window Clerk/No 
physical or mental disability, was treated differently 
than I when on September 25, 2002, there was a 
situation of closing out finance. I was asked by Ms. 
Mack to close out finance, then was told by her not to 
because Ms. Hammond want Ms. Thompson to, since Ms. 
Thompson was on the overtime desire list. Prior to 
this date I have closed out finance by myself numerous 
occasions. Although my closing out would have been 
within my eight (8) hour duty tour, Ms. Hammond chose 
Ms. Thompson to do close which placed her into penalty 
overtime because she had already worked 2 hours 
overtime prior to reporting for her scheduled time of 
duty. 

2. Kelvin Adams, Male/ Full Time /No physical or mental 
disability/Not 40 years of age, was treated 
differently than I when on October 1, 2002, I 
voluntary asked Ms. Mack if I could assist with the 
finance close out since the window service where Mr. 
Adams was working was extremely busy. This is for the 
good of the window service Mr. Adams could remain on 
the window and I would do the close out so the 
dispatch could be ready on time. Ms. Mack answered 
that Ms. Hammond said no, she does not want you to 
close out with no reason given. Later Ms. Mack began 
to close cut with Mr. Adams completing it. This put 
Mr. Adams in overtime, which if I would have closed 
out finance the closeout it would have been within my 
eight hour tour and would not have made the dispatch 
delayed- 

3. Linda Wright-Warrick, Female /Distribution /Window 
Clerk/No physical or mental disability, was treated 
di^'ferent'V than I when I was consistently temporarily 
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detailed told to lobby direct. Ms. Wright-Warrick was 
required to process passport applications on my 
scheduled days off or in my absence. During my 
absence she was only required to do passport 
applications and was not required to do lobby direct. 
Alrhough we performed the same duties processing 
passport applications. 

A Reginald Jones, Male/Full Time/Window Clerk/No physical 
or mental disability, was treated differently i:han I when 
on/ ^/w-^ :t , n ^ ^r.^^ ' %"/ .^^asic duties was to assist in 
the Lobby Direct and Box Section. On many occasions I was 
told by management to go assist in Lobby Direct while Mr. 
Jones already was performing in that capacity. I would 
comply only to find that I was clearly not needed. Often 
after assisting in the lobby I immediately was sent back to 
the lobby which violated by restrictions for standing, 
walking to find, again, that I was not needed there. While 
during passport applications or other clerical duties sucn 
as certified, second-notices, etc., I was told to go Lobby 
Direct. Clearly consistent harassment. In addition to 
doing passport applications I was already assisting in the 
lobby between customers by doing money orders and selling 
stamps . 

E. OWTLCTKL& RESPONSIBLE FOR ACTIONS 

1. Betty Hammond, Actioj Station Manager, Friendship 

Station, Unknown 

2. Juanita Mack, Acting Finance Supervisory, Friendship, 

Unknown 

F. RESOLUTIONS 

1. Reinstatement 

2 . Leave 

3. Attorney Fees 

4 . Restitution 

5. Pain and Suffering 



Countrtw'tBjoort 



jOiC 
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UNITED STATES 
POSTAL SERVICE, 



Certification of Receipt — Publication 133 



Priwacy Act Notice 



Privacy Act Notice. The collection of this ffifcrmation is 
aijthorized the Equal Empfoyment Opportunity Act of 1972, 
42 U S C § 2000e-16; the Age DisriminatJon in Empioynient 
Act of 1967, as amended, 29 U.S.C. § 633a; the 
Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794a; 
and Executive Order 1147B. as amended. This infomnation 
will be used to adjudicate complaints of aiJeged 
discrimination and to evaluate the effectiveness of the EEO 
program. As a routine use, this infbmnation may be disciosed 
to an appropriate government agency, domestic or foreign, 
for law enforcement purposes; where pertinent in a legal 
proceeding to which the USPS is a party or has an interest: 
to a government agency in order to obtain infonnation 
relevant to a USPS decision concerning employment, 
security clearances, contracts, licenses, grants, permits or 
other benefits; :o a government agency upon its request 
when relevant to its decision concerning empbyment, 
security dearancas. security or suitability investigations, 



contracts, licenses, grants or other benefits; to a 
congressional office at your request; to an expert, consultant 
or other person under contract with the USPS to fulfitl an 
agency function; to the Federal Records Center for stoffige; 
to the Office of Management and Budget for review of private 
relief tegislation; to an independent certified public 
accountant during an official audit of USPS finances; tc an 
investigator, administrative judge or complaints examiner 
appointed by the Equal Employment OpporttTiity 
Ccmmission for Investigation of a formal EEO comp^a^nt 
under 29 CFR 1614; to the Merit Systems Protection Board 
or Office of Special Counsel for proceedings or investigatons 
involving personnel practices and ott^er matters within thetr 
Jurisdiction: and to a labor organization as required by the 
National Labor Relations Act. Under the Privacy Act 
provision, the infomnation requested is voluntary for the 
complainant, and f<x Postal Service employees and other 
witnesses-, . 



Certification of Receipt — Publication 133 



I hereby certify that on this date \ received a copy of Publication 133. What You Need to Know About EEO. to keep 
for my personal records. 




// / r/cji 



ate: Recipient, when you receive this form by mail, please sign and return it to the EEO Office at the sarne time you return your completed PS 
^orm 2564-A, Intomation for Pre-Complaint Counseling. 



Certification of Service — Publication 133 



I hereby certify that on this date. Publication 133, What You Need to Know About EBO, 



was mailed to 



JAN L AUSTIN 



via Certified Mail No, 



7QQ1 1140 nnOQ 1922 6707 



or delivered by hand to ^ 



Sigoatura o* Sender 



'■^^^ /kcJ;^Ai^ 



Qate 



- Tn/15/D2 



PS Form 2563'A, Manih 2001 



/ 



Coufw«tof» 
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.ui:r-G^ 




EEO Dispute Resocution Specwlr 



1ST 






March 26, 2003 



JAN AUSTIN 

5036 11™ STREET NE 

WASHINGTON DC 20017-2848 



Thfs letter \s in reference to your lO/nft/no , 

4K2000045-03. ^°"' ^^^^^'^^' ^^^^est for EEO Counseling. Case No. 

s-sn, ««. an. ren.m In env^CSf '^ ^^r^^^. ^^mJ^SI^, 

"you have any questions or concerns oi-. 

Thi= "'*™''^=««<=«™ "'(SOI) 499-7367/64 Thanks- 

Th,sco.espondence,sbe,„gsentt.regu,arn,ai,cn,y. 

Claudia L. Pleasant 

EEO Office. Capita/ District 

Southern MD 

Enclosure 



ea, in 
andyor 
uarters 



ne 



inform 






CounartortRjocn 
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a Anonvmrr/ 



You have the ngW to remain ancnymoos Outing the prwomplaint procsss. 
Do you <Je«ife anonymity? O No SJ ^" 



Represcntaticn 



You have the ngftt to retain «p«5*ntation of yoar ctioica. rcto* fl/w) 

ilw»ivethenghtto«*«»«t«ionatthist«». Q I .utftorke th« p*^.. fa««l below to mpr^sew m^ 



of Representative 



Representatiwe's Trtle 



Organization 



TeiepMans Number 

( ) 



Email Address- 



Wailing Address (Streei or P.P. Box, City. State and Zip *4) 



« Provkiing thts jnfofrnation 



wm authonzethe as, Postatf Service to send your fepreawrtai^e important doc^ 



J, Documentation 



Ptease attach any do«;un»mation you !L, to »it»™t to support your a.legat>on(s). (ndud, a copy of any written acSonO) that ca«sM you to »««lc 

counseling at Siis time. * . ™. _l -^ 

Note: If you a« alleging mental and/or physical disabiBy. it « important fer you to submit n«d«i do««nenfcdion of your d.«P«y dunng 9» pr*- 
complaint process. 



K. Privacv Act Notice 



Privacy Act Notice, The ccJiection of this iofomiaton is authoracd by 
me equal Empfcyment Opportunity Ad of 1^, *2U'S-C, %^^^^ 
the Ane Discrimination in Employment Act of 1967. as aniendtfJ. 29 
U S C § 633a; the Rehabilitation Act of 1973, as amended, 29 U.S.C. 5 
794a* and ExecUJve Older 11^78, as amended. TTiis cnfonnalion wifl be 
used'to adjudicate complaints of aifeged discrtminafton and to evaluate 
the effectiveness of the eEO prcgram. As a routine use, tfits mfbrntation 
may be disclosed to an appropriate government agency, domestic or 
foieiqn for law enforcement purposes; where pertinent, ffi a tegal 
nf^.r^Htft/1 rf> whW* *tw» ns;pf^ i^ a narty nr ha*t dn inmmst to a 
govemmeni agency in order to otstain mfomaton rctevant to a USPS 
decision concerning' emptoyment. security clearances, contracts, 
licenses, grants, permits or other benefits; to a government agency upon 
its request when relevant to its decision conceming ernpioyment securriy 
ciearances. secunty or suitobility investigatlans, contracts, licenses. 



, Authortzation 



grants of other benefits; to a congtessional office at your request, to a 
expert, consultant or other person under contract with the USPS to fulfil 
an agency ?Unction; to the Federal Records Center fc>r stcrage; to th 
Office of Management and Budget for rBview of pnvate re*e^ legistation 
to an independent certifled public accountant during an ofteal audit o 
USPS finances; to an investigator, administrative judge o' complaint 
examiner appointed by the Equal Employment Opportunity Commtssio 
for investigation of a formal EEO complaint under 29 CFR 1614: to th 
Merit Systems Protectton Board or Office of Spedal Counsel fo 
procacdinos or inveetlgations invohnng pef^nnc* ofadicBs and othe 
matters winm trwr junsdiojon; ana to a iaoor organcaton as required o 
the Nalicnal Labor Relations Act Under the Privacy Act provision, th 
fldbrmatiofi requested Is voluntary fbr the comptamant and for Posta 
Sefvtc* employees and other witnesses. 



be processed as amendments or appendages to a formal complaint that \ have already filed. 



Ple ase pri nt your name here 





signed y / 



e return this form to: 



EEO OFFICE 

CAPITAL DISTRICT 

9201 EDGEWORTH DRIVE 

CAPITOL HBGHTS MD 20730-7606 



FS rorrr. 2564-A. Marcn 2001 :P3fe ^ ci 2) 
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wBrtm 





l.«r-iit " 



<< 








OPPORTiwrrYomce 

DEC - 2 2002 
GM»nOLHB6Hn5.UD2(n99-7W 



TO 



C^^^cZ^i*^ 






A PLACE LABEL HERE A 

tCNVELOPE 

h the enve!ope...Just pack all your correspondence and 

pay only the FLAT RATE Priority Mail postage. 






p«B«:2£i.oL 
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Manager, EED Carolaint Procsssing cjrnCL-^^^" * , 

Soatbem Maryland Field Division 

9201 Bdgeworth Ccive 

Capitol Heights, MD 20790-94U 

I am requesting Counseling en an EED Qcnclaint. 
TEL. NO* (H) :_^Mz^yi^irZ^^2 ^- ^ ^) .jMzJd^Z^dZl^ , 



M/ Sepresentative isi 

NSMS: ^ 

ADDRESS: 



VCHK BOORS: 






P^. 
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Manager, EID Ccznplalrtt Processing 
Southern MaxylancL Field Division 
9201 Edgeworth Drive 
Capitol Heights, MD 20790-9411 




NAME 



on an EB3 CcxnoXadnt. 



-7^ 



^^p ... f.rj. SI 7)-?. . (Ah^^^h^ ^-^^ ^^C^^r 



TEL. 1C# CH) . Ja::^-S-^^-7^:;?;2 TEL. tl^(W) ^VO 2 - W.;^ -^/ V ! 

W ORK PTAffi ; ZjA.re-J-H:.'^^'-^ ^ >-/<--^CgL^-rX> 



XLLi2 



WORK BCCRS; A.'"! - / T 



,-^ 






SIGSMOPEr 



DftIS; 





A' ^^ 



jwy r^enresentative is: 



NftME: 



i^DDRESS: 



TOHK EEORS: 



p;5aja.a*.:2& 
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Psgclofl 



LUfflj^ 



AQS Case Compensation Payment History 



AGE.NCV: 
CASE^: 
NAME: 
Address: 
City Sutt Zip: 

Reported 

ConditfoD: 



5434C'0 - US POSTAL SERVICE , WASHINGTON DC POST OFFICE 



AUSTT>\ JAN L 
5036nTHSTPXETNE 
V^^SHINGTON. DC 20017 
?2340-MI£CKlSTAL 

8472 - SP31AIN LUMBAR REGION 

72 4A L - LUMBOSACRAL NEURTHS NOS 

7 - 12/: 6,-2002 FontiRcVd;- 2 01/(3/1997 



MASTER: 

SSN: 577-90-6373 
OOB/Aec: 03/1:7/1959-44 
DOl! 12/^^5/1996 



Scx:F 



Condition Accepted 
CCID: P17 Injury ZIP: 20016 



CASE STATUS 



Adjtidiottu^tt Status • AP - O2.'03/2003 - 

Current Caw Jirwus • ?R - OXtrji^OO? - 

Curretif Loesrf^/r ^ CBL -06/10/2002- 



Acccptcdi - Periodic Roll Pftymetu 

PeriodieRcU 

• CLAIMS EXAMINHR 




^ RfSfttod^lb UnrtulvjBd JSJlte "^^ AQS HOME EASE ® tlElJE_I 



5 Report 



PW 



https;//^-vw,dolHjsa.gov/saqs/M5002.hm7?25()499664|*iAUSTINjJA^ 4^S/2D03 
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Thta torm 18 prmdt^ tcr th« p^JDOte of ctbtam jAg a fluty AKis Nport for th« «^^ 

oof^tttui* auih<xttst«cn id** p«yniorf; of fnedicst exp<»i^ 

auftMhntlon issuel m ttity cssa. This request for hforrmrtion b wttofTetf by ttw (e IISC9^Q: «t«eq.) >nd is fw)uif«d :d obtain 

Or nmin « cicnvdt miomiatJott cDteaed wff be hardlwf and s»r«d ft canpli«nc» wMi the F r tidc n cf tnSormtfon Act I'M Prhnoy 

Ad of 1074 vHfth# CMS O. A-1C3. P«r90ns arc nor f«qui<«d to respond to tM» polection cf InformaOon vnf«s» II df>pl£:y« a 

«uir«AtV v«Ud OMa «ontr«< numtKir. ' 



OMBNo. 









J!SL>V9?6<i,y 



$toe A * aup»fTfawr: COmplMO tftia shftf <trtd r^y ig pftyatatar 



SfOee^PtiytetaniCoopltCtrtgst ^ 






^, Otfttof »n{ijiyi^wlcmji. ^»/ yr.) 



4. Ooeupstton 



of»nlijiWMcmh.5»^yr.j 



c/,n 



/ 



^ *^ ^^v ^- 



3. Gociftl&<9Cuncyr4o. _ 



CorF«$pof^ to thai 5*»own (ft »t«ni 5? jg^Yc* n ^^<> ^** »^i <*»t!^*be) 



C/r^>e 



S. D«wb« How th*»n<u*yCccanTOCf and Sut«P*t6<ii^ Body A#f«c^ 



DMfpitert o« ainic* FMncs j:^(^^ 



6, Trw &T>pioy«tt vvi)jk$ 
i^ Hpur» Pcf Day 



s:> DaysParWMk 



7, Sp*ot»y the Uaual Worn R«qL>ffT«m» of mo EmpioyoaL C»)«d< 
VVtwti«r EmotQivea Ptrforms 1T)«s9 Taatecr i» &q30i«d Condmiotjoty 
Of Ht»mHtofftiy!antfG>veNurr>bgrof Houra. 



Acy»tty 






S<flt»Max^ 



COfrtlllUQU* 



:Zil 



b. $ttmg 



Standing 



<L Wajkng 



au vwaoffiQ 



T. Khaaling 



{k Bancflrfs/Stooping 



h.TwWiQ 
L 



PllBHig/PuaHlrtQ 



i SirtvlaGmip^iig 



, <im:*xtoajgeyb€3afdino> 
'• naachiriQ abova 



aVtfifde 



MacNfMry 



Ms 



-^ 



-X 



? HrxPafDav 



#? HraParDay 



6 HmPar Day 



^^MraPafPay 



10, 



12. 



^^5^4g: 



11. Otner Dttabting Condtfont 



Employ 



ya« Advlaod to Re9ijme WorffT 
OateAdvlaed 



QNo 



13. Empbyae Abia io Paftorm Paoukir Wofk Oeaeribad on Side A? 
DYaa.faQ CFutt-Ttma orPI Part-rttm l^ Pt Oav 

i^r^OL I not. oomi^aia be*ow: 



Conimtioua 



#«a 



/j^HraPttfDay 



:^HraP»fD»y 



/ HraParpay 



yj^HraPefPay 



/ His gar Day 



y ^ Hn Par Day^ 



fc Hm Par Pay 



/ HraPcrPay 






33. 






-UA- 






CO 



ffitannltlant 



^L 



j:: 



jsl 



■ J i m . |»J m ^, ■ ^, 



IT 



2iL 



X 



j^ HiaPafOay 



^ 



HmPef Day 



/ >^ Par Day 



*^ Par Pay 



t> HfffWDay 



^ HiafarOy 



O -HtiPafCiy 



X 



^i^ 



a- Tarffi. Extrsmes 



p* HignHumtdHy 



0, Ghamk^aiK, SoivantB, 



Pumaa/Ouse {kJvUHy] 



s. Notea (Gtva d6A) 



tk/h _ 



4^ 

4. 



£L6L 



^ 





HfsftirOay 



Hit Par Day 



rancam 



HraParOay 



J?!?.?*.^!'/ 



HrsPafOay 
'?-5'dBA 
^5>»cP«E3»y 



— ^^^ 



Hit Par C«y 



/9 Hia PorPa^ 



HraParOay 



^ HfsPafpay 



P Hn Par Diy 



HrtPifDay 
£) HffiParDqy 



naggj. 






^ HmPwPtty 



Q HimPfOtiy 



C^HwPwOiiy 






/^fb-TU^^-^^vxe-^ l^><x^ fi<^/tn» 



2?^?? (•♦JWIl»JoTjlc«aup«v!jwn, MMt D«!SSr^ 










-^cr^c^r 



17 

ftav. Jaf^iary tW7 



Pao* 



S 



